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Tel. : 26516336
Fax: 26414901 V)2
1) -

No.LOLETTER /TeowepsTTe [oa/
TRANSPORT COMMISSIONER'S OFFICRE
Administrative Buiiding, 3rd & 4th F loor,
, Near Dr. Ambedkar Udyan,

: Government Colony, Bandra (East)
SR R Mumbai 400 051

Date - 9.3.2009.

CIRCULAR

As you are aware, the image of Motor Vehicles Department is largely
dependant on quality of service that is offered to the citizens, Keeping this in
mind Transport Commissioner’s Office has started its own website wherein
citizens now have an access to information regarding functioning of R.T.0’s
procedures and related information.

Of late I have been receiving various complaints from citizens on the
transport grievance cell e-mail and on my personal e-mail too.

Most of the complaints relate to procedure for issue of learner’s license,
Driving License, transfer of ownership and change of address of vehicles,
Keeping this specific requirement in mind certain value added features like
online learner’s license appointment and form printing, Transfer of Ownership
form printing is developed for the benefit of the citizens. The citizen now can
enter his—personal details on our website and can get an appoinfment for
learner’s—ieense test with the respective  RTO’s/Dy. RTO’s office.

Corresporrdingly an-auto generated e-mail will be sent to the applicant as well as

the licensing-authority regarding the application for learner’s licemse,

A facility to print forms for transfer of ownership wherein all the details
like name..address, date of sale can be printed on our website. This facility has
been started with a view to make form filling easier for citizens, I expect all.
R.T.Os and Dy.R.T.Os 10 use the said facility so that you can educate citizens to

As a part of e-Governance, we have provided for e-mail IDs to all our
RTO’s /Dy.RTO’s which is defined by the registration code assigned to the
concerned RTO s/Dy.RTO’s for e.g. RT.O. Mumbai (Central) is assigned B
e-mail ID MHOI@mahatransconiin for RTO Mumbai (West) the e-mail ID is ——
MHO2@mahatranscom.in similarly e-mail ID upto MH45@mahatranscom.in -~
have been created. To start with all RTO/Dy.RTOs. will be having password rto
123, which they have to change once they open their mails.




o

Once the applicant submits the form for appointment of learner’s license,
the respective RTO s/Dy . RTO’s will get a e-mail regarding appointment by the
applicant.

[ expect all RTO’s and Dy.RTO’s to check their e-mails regularly and
cnsure that those applicants who have applied for learner’s license are properly
altended in the office.

1 also want all RTO’s and Dy.RTOs to personally monitor this activity
and should appoint a responsible officer who will keep track of such application
and ensure that no complaints in this regards are received.

Consider this as most urgent
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(Deepak ; poor)
Transport Commigsioner, M.S.
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